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How to use your Linksys phone from Calcomm
This is a Linksys 942 the Linksys 940 is similar.
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Your Communications Resource

Making a calls

« Lift the handset and dial

« Press the headset button and dial (headset required)
« Press the speaker button and dial

« On network calls dial the extension

« 7-digit dialing for local calls

- 10-digit dialing for long distance calls

« No long distance charges for on network calls

Attended Transfer

« Press the soft key “XFER” or Transfer button

- Dial the number you are transferring the call to.

« If you misdial the number press Clear

« Press the soft key “Dial”.

« When answered announce the call

« To complete the transfer press “XFER” or Transfer again

« If you hang up without pressing the XFER or Transfer button the original call will still be on hold.

Unattended Transfer or Blind Transfer

« While on the call press the right side of the navigation button

« Press the soft key “BXFER”

- Dial the number you are transferring the call to or choose a number from the Redial or Directory soft keys
« If you misdial the number press Clear

« Press the soft key “Dial” and the call is transferred

Three Way Conference Calls

« While on a call press the soft key “Conf”

- Dial the number you are transferring the call to or choose a number from the Redial or Directory soft key
« If you misdial the number press Clear

« Press Conf again and all parties are joined

« To exit the call and leave the remaining parties connected press the soft key “Join”

Hanging up disconnects all parties in the conference call.
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Your Communications Resource

Voice Mail There are several ways to
access your voicemail box.

« From your line dial 00 or press button with envelope then enter your password when prompted.

« From a line on the network, dial 00 and your extension wait for the voice mail greeting then Dial * and
enter your password as prompted.

« From an outside line dial your phone number and wait for the voice mail greeting then Dial * and enter
your password as prompted.

The prompts in the voice mail are:

« 1to access message center
« Prompts for the voice mail are

+ Previous Message

Next Message
+ Replay Message
+ Delete Message
+ Save Message
« *Return to Menu
« #To Exit
« 2 to to change your Greeting and follow the prompts

+ 4 to to change your Name and follow the prompts

Your mailbox will hold up to 50 voice mail messages, after which messages will be rejected. Unsaved
messages are automatically deleted after 30 days. Any messages marked for deletion when

they have been selected to be deleted through the on-line management website will then be
physically deleted within 24 hours. This also holds true when dialing into your voicemail box.

To Retrieve Messages On-line and manage your phone settings

+ Open a browser and enter https://yourcompanyname.voippbxsite.net
« User ID: your phone number

« Password: your extension
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Your Communications Resource

While online you can also do the following:

« Call Activity - What you see is all calls you have made or received over the past 7 days. You can search
through your entire Call History using any of the search criteria available. By default, reports are displayed
in your browser. To download the data, select one of the other formats and click Search.

 Voicemail - View play, save or delete messages voice messages. To change delivery options go the Fea-
tures tab. Your mailbox will hold up to 30 voice messages, after which messages will be rejected. Unsaved
messages are automatically deleted after 15 days.

« CallBlast - Change the number of rings on your phone before a call goes to voice mail and ring up to 4
other phone numbers when your box number is dialed so that you can always be reached. This ringing can
be simultaneous, sequential, or overlapped - you can see examples by clicking on the buttons to the left.
You can enter your mobile, office, and home numbers on the subsequent lines. Whenever any of the calls is
answered, all the other calls cease. To save the changes click on the Update Call Blast button.

Features
« Caller ID Settings - Select one of the numbers below to use as your Caller ID for all outbound calls. To
save the changes click on the Apply button.

« 7-Digit Calling - To use 7-digit dialing within an area code you frequently call enter the Area Code you
often call. This may be the same as the Area Code of your VoIP phone number or it may be completely dif-
ferent if you've gotten a VoIP phone number from a different Area Code. Whenever you dial just 7 digits,
we'll automatically put 1 + Area Code in front of the number you dialed. To save the changes click on the
Apply button.

 Voicemail Delivery Options — In addition to retrieving your voicemails from any phone or through this
Control Panel, you can have the full Voicemail (in MP3 format) sent to any email address, or you can have
notification sent to your alphanumeric pager or your mobile phone via SMS.

« Call Handling Options - You can either check and uncheck the appropriate boxes here to:
« Forward all incoming calls to the number you enter.
« Forward all unanswered incoming calls to a number you enter.
« Block Caller ID on all outbound calls.
« Don't accept calls from anonymous callers (no Caller ID).
« Enable Do Not Disturb (all calls go directly to voicemail).
« Disable Call Waiting on all calls (for a fax or modem line).
« To save the changes click on the Apply button.

« Time Zone - This Time Zone will be used to time-stamp all of your calls and emails.

For more information or assistance please feel free to contact a service representative
by calling 888-863-1550, Monday thru Friday 8am until 5pm.

CalComm Systems « 1-888-863-1550 « info@calcommsystems.com « www.calcommsystems.com




